
JOB OPPORTUNITY            LA-1603-007 
 
The Federal Emergency Management Agency (FEMA) of the Department of 
Homeland Security (DHS) is hiring temporary workers to support the 
delivery of services to victims of Hurricane Katrina.  We are looking for 
applicants to fill the following types of positions: 
 

• (A) –Human Resource Assistant – Salary $14.50 per hour 
 

Duties:  Compile and keep personnel records using automated system.   
Compile and type reports from employment records.  Compile and 
post employee time and payroll data using automated system. Search 
employee files and furnish information to authorized personnel. 
 

 
 
INSTRUCTIONS ON HOW AND WHERE TO APPLY 
 
To apply for any of these positions, please prepare your resume and submit 
to U.S. Post Office, P.O. Box 5097, 750 Florida Street, Baton Rouge, LA 
70802.  Resumes must include your Social Security Number, contact 
information (home phone, cellular phone etc) a self-certification of U.S. 
citizenship, work experience, education and special skills.  Once your 
application is submitted, the Human Resource staff will review for 
qualifications.   
 
PLEASE NOTE:  Qualified applicants will be contacted for pre-
employment screening and FBI fingerprint check for a security 
background investigation.   
 
THE FEDERAL EMERGENCY MANAGEMENT AGENCY IS 
COMMITTED TO EMPLOYING A HIGHLY QUALIFIED 
WORKFORCE THAT REFLECTS THE DIVERSITY OF OUR 
NATION. All applicants will receive consideration without regard to 
race, color, national origin, sex, age, political affiliation, non-
disqualifying physical handicap, sexual orientation, and any other non-
merit factor. 
 
The Federal Government is an Equal Opportunity Employer. 



 
 

JOB OPPORTUNITY            LA-1603-002 
 
The Federal Emergency Management Agency (FEMA) of the Department of 
Homeland Security (DHS) is hiring temporary workers to support the 
delivery of services to victims of Hurricane Katrina.  We are looking for 
applicants to fill the following types of positions: 
 
 

• (A) –Telephone Technicians – Salary $17.00 per hour 
 
Duties:  Install cables, cross connects on frame, administers PBX. 

 
 

• (B) – IT Specialist – Salary $24.00 per hour 
 

Duties: LAN, multiple protocols, windows suite, various software 
applications, troubleshooting.   
 
 

 
INSTRUCTIONS ON HOW AND WHERE TO APPLY 
 
To apply for any of these positions, please prepare your resume and submit 
to U.S. Post Office, P.O. Box 5097, 750 Florida Street, Baton Rouge, LA 
70802.  Resumes must include your Social Security Number, contact 
information (home phone, cellular phone etc) a self-certification of U.S. 
citizenship, work experience, education and special skills.  Once your 
application is submitted, the Human Resource staff will review for 
qualifications.   
 
PLEASE NOTE:  Qualified applicants will be contacted for pre-
employment screening and FBI fingerprint check for a security background 
investigation.   
 
FEMA is an equal opportunity employer. 
 
 



JOB OPPORTUNITY            LA-1603-003 
 
The Federal Emergency Management Agency (FEMA) of the Department of 
Homeland Security (DHS) is hiring temporary workers to support the 
delivery of services to victims of Hurricane Katrina.  We are looking for 
applicants to fill the following types of positions: 
 
 

• (A) –Debris Monitor – Salary $17.00 per hour 
 
Duties:  Must have a valid driver’s license and reliable vehicle and be 
21 years of age.  Construction background desired.  Capable of using 
GPS unit and will be taking pictures of debris sites. 

 
 
 
 
INSTRUCTIONS ON HOW AND WHERE TO APPLY 
 
To apply for any of these positions, please prepare your resume and submit 
to U.S. Post Office, P.O. Box 5097, 750 Florida Street, Baton Rouge, LA 
70802.  Resumes must include your Social Security Number, contact 
information (home phone, cellular phone etc) a self-certification of U.S. 
citizenship, work experience, education and special skills.  Once your 
application is submitted, the Human Resource staff will review for 
qualifications.   
 
PLEASE NOTE:  Qualified applicants will be contacted for pre-
employment screening and FBI fingerprint check for a security 
background investigation.   
 
FEMA is an equal opportunity employer. 
 
 

JOB OPPORTUNITY            LA-1603-004 
 
The Federal Emergency Management Agency (FEMA) of the Department of 
Homeland Security (DHS) is hiring temporary workers to support the 



delivery of services to victims of Hurricane Katrina.  We are looking for 
applicants to fill the following types of positions: 
 

• (A) –Courier/driver – Salary $10.00 per hour 
 
Duties:  Picks up and carries messages, documents, packages and 
other items between offices and to other private or public 
establishments.  Must have a valid state driver’s license and reliable 
vehicle and be 21 years of age.   

 
 
INSTRUCTIONS ON HOW AND WHERE TO APPLY 
 
To apply for any of these positions, please prepare your resume and submit 
to U.S. Post Office, P.O. Box 5097, 750 Florida Street, Baton Rouge, LA 
70802.  Resumes must include your Social Security Number, contact 
information (home phone, cellular phone etc) a self-certification of U.S. 
citizenship, work experience, education and special skills.  Once your 
application is submitted, the Human Resource staff will review for 
qualifications.   
 
PLEASE NOTE:  Qualified applicants will be contacted for pre-
employment screening and FBI fingerprint check for a security 
background investigation.   
 
THE FEDERAL EMERGENCY MANAGEMENT AGENCY IS 
COMMITTED TO EMPLOYING A HIGHLY QUALIFIED 
WORKFORCE THAT REFLECTS THE DIVERSITY OF OUR 
NATION. All applicants will receive consideration without regard to 
race, color, national origin, sex, age, political affiliation, non-
disqualifying physical handicap, sexual orientation, and any other non-
merit factor. 
 
The Federal Government is an Equal Opportunity Employer. 
 
 

JOB OPPORTUNITY            LA-1603-004 
 



The Federal Emergency Management Agency (FEMA) of the Department of 
Homeland Security (DHS) is hiring temporary workers to support the 
delivery of services to victims of Hurricane Katrina.  We are looking for 
applicants to fill the following types of positions: 
 

• (A) –Courier/driver – Salary $10.00 per hour 
 
Duties:  Picks up and carries messages, documents, packages and 
other items between offices and to other private or public 
establishments.  Must have a valid state driver’s license and reliable 
vehicle and be 21 years of age.   

 
 
INSTRUCTIONS ON HOW AND WHERE TO APPLY 
 
To apply for any of these positions, please prepare your resume and submit 
to U.S. Post Office, P.O. Box 5097, 750 Florida Street, Baton Rouge, LA 
70802.  Resumes must include your Social Security Number, contact 
information (home phone, cellular phone etc) a self-certification of U.S. 
citizenship, work experience, education and special skills.  Once your 
application is submitted, the Human Resource staff will review for 
qualifications.   
 
PLEASE NOTE:  Qualified applicants will be contacted for pre-
employment screening and FBI fingerprint check for a security 
background investigation.   
 
THE FEDERAL EMERGENCY MANAGEMENT AGENCY IS 
COMMITTED TO EMPLOYING A HIGHLY QUALIFIED 
WORKFORCE THAT REFLECTS THE DIVERSITY OF OUR 
NATION. All applicants will receive consideration without regard to 
race, color, national origin, sex, age, political affiliation, non-
disqualifying physical handicap, sexual orientation, and any other non-
merit factor. 
 
The Federal Government is an Equal Opportunity Employer. 
 
 

JOB OPPORTUNITY            LA-1603-004 



 
The Federal Emergency Management Agency (FEMA) of the Department of 
Homeland Security (DHS) is hiring temporary workers to support the 
delivery of services to victims of Hurricane Katrina.  We are looking for 
applicants to fill the following types of positions: 
 

• (A) –Courier/driver – Salary $10.00 per hour 
 
Duties:  Picks up and carries messages, documents, packages and 
other items between offices and to other private or public 
establishments.  Must have a valid state driver’s license and reliable 
vehicle and be 21 years of age.   

 
 
INSTRUCTIONS ON HOW AND WHERE TO APPLY 
 
To apply for any of these positions, please prepare your resume and submit 
to U.S. Post Office, P.O. Box 5097, 750 Florida Street, Baton Rouge, LA 
70802.  Resumes must include your Social Security Number, contact 
information (home phone, cellular phone etc) a self-certification of U.S. 
citizenship, work experience, education and special skills.  Once your 
application is submitted, the Human Resource staff will review for 
qualifications.   
 
PLEASE NOTE:  Qualified applicants will be contacted for pre-
employment screening and FBI fingerprint check for a security 
background investigation.   
 
THE FEDERAL EMERGENCY MANAGEMENT AGENCY IS 
COMMITTED TO EMPLOYING A HIGHLY QUALIFIED 
WORKFORCE THAT REFLECTS THE DIVERSITY OF OUR 
NATION. All applicants will receive consideration without regard to 
race, color, national origin, sex, age, political affiliation, non-
disqualifying physical handicap, sexual orientation, and any other non-
merit factor. 
 
The Federal Government is an Equal Opportunity Employer. 
 
 



JOB OPPORTUNITY            LA-1603-006 
 
The Federal Emergency Management Agency (FEMA) of the Department of 
Homeland Security (DHS) is hiring temporary workers to support the 
delivery of services to victims of Hurricane Katrina.  We are looking for 
applicants to fill the following types of positions: 
 

• (A) –Human Resource Specialist – Salary $20.00 per hour 
 
Duties:  Assist with recruiting, set up interviews.  Determine 
qualifications, match skills against job requirements.  Conducts pre-
employment screening and conducts in-processing for new hire. 
 

 
INSTRUCTIONS ON HOW AND WHERE TO APPLY 
 
To apply for any of these positions, please prepare your resume and submit 
to U.S. Post Office, P.O. Box 5097, 750 Florida Street, Baton Rouge, LA 
70802.  Resumes must include your Social Security Number, contact 
information (home phone, cellular phone etc) a self-certification of U.S. 
citizenship, work experience, education and special skills.  Once your 
application is submitted, the Human Resource staff will review for 
qualifications.   
 
PLEASE NOTE:  Qualified applicants will be contacted for pre-
employment screening and FBI fingerprint check for a security 
background investigation.   
 
THE FEDERAL EMERGENCY MANAGEMENT AGENCY IS 
COMMITTED TO EMPLOYING A HIGHLY QUALIFIED 
WORKFORCE THAT REFLECTS THE DIVERSITY OF OUR 
NATION. All applicants will receive consideration without regard to 
race, color, national origin, sex, age, political affiliation, non-
disqualifying physical handicap, sexual orientation, and any other non-
merit factor. 
 
The Federal Government is an Equal Opportunity Employer. 
 
 



JOB OPPORTUNITY            LA-1603-001 
 
The Federal Emergency Management Agency (FEMA) of the Department of 
Homeland Security (DHS) is hiring temporary workers to support the 
delivery of services to victims of Hurricane Katrina.  We are looking for 
applicants to fill the following types of positions: 
 
 

• (A) -Forklift Operator – Salary $13.00 per hour 
 
Duties:  Operates forklift for small and large warehouse. 

 
 

• (B) - General Administrative Support – Salary $15.00 per hour 
 

Duties:  Provide administrative support by conducting research, 
preparing reports, handling information requests, preparing 
correspondence, receiving visitors, answering phones, arranging 
conferences, maintaining documents and operating personal 
computers, fax machines and copiers.  Enters information/data into 
data base using personal computer or laptop.  Records, tracks, 
retrieves and maintains automated documents. 

 
 
INSTRUCTIONS ON HOW AND WHERE TO APPLY 
 
To apply for any of these positions, please prepare your resume and submit 
to U.S. Post Office, P.O. Box 5097, 750 Florida Street, Baton Rouge, LA 
70802.  Resumes must include your Social Security Number, contact 
information (home phone, cellular phone etc) a self-certification of U.S. 
citizenship, work experience, education and special skills.  Once your 
application is submitted, the Human Resource staff will review for 
qualifications.   
 
PLEASE NOTE:  Qualified applicants will be contacted for pre-
employment screening and FBI fingerprint check for a security background 
investigation.   
 
FEMA is an equal opportunity employer. 



 
 

 

 
 

Baton Rouge, LA  
 

U.S. SMALL BUSINESS ADMINISTRATION 
Disaster Assistance  

FEMA Joint Field Office 

 
MAIL CLERK / COURIERS 

 
Salary Range:  $11.81 hr base ($17.72 hr OT) 

 
 
Come be a part of the SBA DISASTER ASSISTANCE TEAM helping 
disaster victims put their lives and businesses back together! 
 
 
Responsibilities:  Pick up and deliver interoffice mail, equipment, supplies, 
and boxes of loan applications and files.  May also be required to answer 
phones and do routine filing. 
 

  This is temporary full-time work.  However, the position may 
last for two months to a couple of years depending on the workload.  

 - six to seven days a week and ten to twelve hours a 
day may be required.   within disaster areas required.   

Description:

Substantial overtime
Substantial driving

 
Requirements:  GED, valid Driver’s License, clean driving record and able 
to read a MAPSCO.  Must be able to pass FBI background and credit check.  
Must be able to consistently lift approximately 40 lbs.    
 
 
For additional information, please contact Mike Mazzanti at 225/376-5031 
or fax your resume to 225/379-3885 or email to michael.mazzanti@sba.gov . 
 
 
Veterans must submit a DD-214. 
 
 
 
 
 
 
 
 
 
 

 



THE U.S. SMALL BUSINESS ADMINISTRATION - AN EQUAL OPPORTUNITY EMPLOYER 

 
 

 

Baton Rouge, LA  
 

.S. SMALL BUSINESS ADMINISTRATION 
Disaster Assistance  

FEMA Joint Field Office 

 
CUSTOMER SERVICE REPRESENTATIVES 

Salary Range:  $16.36 to $20.02 hr base ($24.54 to 30.03 hr OT) 
 

Come be a part of the SBA DISASTER ASSISTANCE TEAM helping 
disaster victims put their lives and businesses back together! 
 
Responsibilities:  Assist families, individuals, and businesses in completion 
of selected SBA Disaster Loan Applications.  Respond to inquiries from 
applicants concerning status of applications.  Interview disaster victims 
applying for home and simple business loans and help them complete loan 
applications.  Explain program requirements and benefits to disaster victims.  
May recommend summary declines and automatic referrals to the Individual 
and Family Grant Program for individuals who obviously lack repayment 
ability.  Screen home and simple business loan applications before 
forwarding for processing.  Ensure compliance with department quality 
standards.  May contact and counsel applicants who have submitted 
incomplete applications.  Receive and log loan applications.  Obtain 
supporting financial documentation.  May contact applicants to inquire about 
return of application.  Maintain daily activity and subject matter logs.  May 
prepare and submit tax information forms to IRS for processing.   
 
Description:  This is temporary full-time work.  However, position may last 
for two months to a couple of years depending on workload.  Substantial 
overtime - six to seven days a week and ten to twelve hours a day may be 
required.  Some stooping, reaching and lifting moderately heavy items may 
be necessary.  Work in Disaster Recovery Centers may result in unknown, 
possibly unsafe or unsanitary work conditions. 
 
Requirements:  At the entry level, candidates should have either a 
Bachelor’s Degree in finance, accounting, economics, and business 
administration or other related fields or 3 years of experience in gathering 
and analyzing of facts and figures and presenting information in clear oral 
and written language.  Must have ability to meet and deal with applicants 
and/or representatives, often under stressful conditions, who are making 
program inquiries and posing technical questions.  Must be able to pass FBI 
background and credit check.   



 
For additional information, please contact Mike Mazzanti at 225/376-5031 
or fax your resume to 225/379-3885 or email to michael.mazzanti@sba.gov . 
 
Veterans must submit a DD-214. 
 
THE U.S. SMALL BUSINESS ADMINISTRATION - AN EQUAL OPPORTUNITY EMPLOYER 



 
 

LOSS VERIFIERS 
 

Salary Range:  $16.36 to $20.02 hr base ($24.54 to 30.03 hr OT) 
 
Come be a part of the SBA DISASTER ASSISTANCE TEAM helping 
disaster victims put their lives and businesses back together! 
 
Responsibilities:  Performs a full range of duties including conducting field 
examinations to verify the cause, determine the extent, and estimate the 
repair or replacement cost of damage to personal, real and business property. 
Analyzes financial statements and other business records to determine loss 
of inventory.  Reviews and interprets damage estimation reports of 
architects, engineers, contractors, builders, etc., to determine their 
reasonableness. 
 
Description:  This is temporary full-time work.  However, the position may 
last for two months to a couple of years depending on the workload.  
Substantial overtime - six to seven days a week and ten to twelve hours a 
day may be required.  Substantial travel within disaster areas required.  
Travel assignments are expected to involve both extended duration and 
extensive frequency with very short notice.   
 
Requirements:  Bachelor’s Degree in architecture, engineering, building 
construction or other related degrees or the candidate must have 3 years of 
general experience.  Qualifying experience required is the reading and 
interpreting of working drawings, or other comparable engineering or 
architectural structures.  Construction knowledge of material estimating, cost 
estimating, work planning, construction work methods, inspection, quality 
control on materials and workmanship, and safety procedures is required.  
Must have ability to meet and deal with applicants and/or representatives, 
often under stressful conditions.  Must be able to pass FBI background and 
credit check.   
 
 
For additional information, please contact Mike Mazzanti at 225/376-5031 
or fax your resume to 225/379-3885 or email to michael.mazzanti@sba.gov . 
 
Veterans must submit a DD-214. 
 



 
 

THE U.S. SMALL BUSINESS ADMINISTRATION - AN EQUAL OPPORTUNITY EMPLOYER 

U.S. SMALL BUSINESS ADMINISTRATION 
Disaster Assistance 

Attorney - Advisor 
Law Clerk 

Paralegal Specialist 
 

Salary Range:  $16.36 to $20.02 hr base ($24.54 to 30.03 hr OT) 
 

Come be a part of the SBA DISASTER ASSISTANCE TEAM 
helping disaster victims put their lives and businesses back 
together! 
 
 
The work you will be performing:  Review loan authorizations and 
determine required documentation to effect agency’s collateral position.  
Work closely with borrowers and provide advice concerning loan closing 
procedures which includes counseling on terms and conditions of loan.  
Law professionals conduct loan closings, disburse funds and ensure 
appropriate disbursements are made according to loan authorization.  
Conduct legal reviews of notes, guaranties, mortgages, tax forms, 
affidavits regarding property, deeds of trust, attorney opinions, title 
reports, title commitments, title policies, etc. and determine compliance 
with loan authorization. 
 
Special provisions of the job:  Most SBA staff are hired on a temporary 
basis and work anywhere from two months to several years depending on 
workload.  This appointment is temporary.  To serve disaster victims to 
the greatest extent possible, a substantial amount of overtime may be 
required.  Overtime requirements could be up to 7 days a week, 10-12 
hours daily.   
 
Your Qualifications:  At the entry level an appropriate Degree and/or 3 
years of experience which consisted of gathering and analyzing 
information (facts and figures) and presenting information in clear oral 
and written language.   Must have ability to meet and deal with applicants 
and/or representatives, often under stressful conditions, who are making program 
inquiries and posing technical questions.  Must be able to pass FBI background 
and credit check. 
 
 
For additional information, please contact Mike Mazzanti at 225/376-5031 
or fax your resume to 225/379-3885 or email to 

.  michael.mazzanti@sba.gov

FEMA Joint Field Office 
Baton Rouge, LA  

 



 
 
Veterans must submit a DD-214.  
 

 
 



 
THE U.S. SMALL BUSINESS ADMINISTRATION – AN EQUAL OPPORTUNITY EMPLOYER 

 
Attorney - Advisor 

Law Clerk 
Paralegal Specialist 

 
Salary Range:  $16.36 to $20.02 hr base ($24.54 to 30.03 hr OT) 

 
Come be a part of the SBA DISASTER ASSISTANCE TEAM 
helping disaster victims put their lives and businesses back 
together! 
 
 
The work you will be performing:  Review loan authorizations and 
determine required documentation to effect agency’s collateral position.  
Work closely with borrowers and provide advice concerning loan closing 
procedures which includes counseling on terms and conditions of loan.  
Law professionals conduct loan closings, disburse funds and ensure 
appropriate disbursements are made according to loan authorization.  
Conduct legal reviews of notes, guaranties, mortgages, tax forms, 
affidavits regarding property, deeds of trust, attorney opinions, title 
reports, title commitments, title policies, etc. and determine compliance 
with loan authorization. 
 
Special provisions of the job:  Most SBA staff are hired on a temporary 
basis and work anywhere from two months to several years depending on 
workload.  This appointment is temporary.  To serve disaster victims to 
the greatest extent possible, a substantial amount of overtime may be 
required.  Overtime requirements could be up to 7 days a week, 10-12 
hours daily.   
 
Your Qualifications:  At the entry level an appropriate Degree and/or 3 
years of experience which consisted of gathering and analyzing 
information (facts and figures) and presenting information in clear oral 
and written language.   Must have ability to meet and deal with applicants 
and/or representatives, often under stressful conditions, who are making program 
inquiries and posing technical questions.  Must be able to pass FBI background 
and credit check. 
 
 



For additional information, please contact Mike Mazzanti at 225/376-5031 
or fax your resume to 225/379-3885 or email to 
michael.mazzanti@sba.gov.  
 
Veterans must submit a DD-214.  
 
THE U.S. SMALL BUSINESS ADMINISTR 
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